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Frequently Asked Questions 
“TEST and Treat”? 

 
What is "Test and Treat"?  

 
 

"Test and Treat" is a public health strategy that aims to provide timely and convenient access to 
diagnostic testing, assessment, and treatment for routine illnesses at the point of care. Specifically, 
pharmacists initiate appropriate treatment based on test results and findings from their assessment of 
the patient. Pharmacists closely follow current, evidence-based clinical guidelines and protocols to 
initiate the most appropriate treatment or provide a referral as needed. This approach is particularly 
effective in managing illnesses like influenza ("flu") and strep throat where sooner treatment means 
sooner recovery. "Test-and-Treat" policies help improve health outcomes, prevent hospitalizations, and 
reduce the spread of common respiratory conditions. 

 

 

What is the role of pharmacists in "Test and Treat"?  
 

 
As leaders of the pharmacy team, pharmacists oversee all activities performed within the pharmacy and by 
the pharmacy team comprised of pharmacy technicians and pharmacy interns. In "Test-and-Treat" programs, 
pharmacists conduct patient assessments, oversee the administration of tests and the interpretation of 
results, counsel and educate patients on test results, initiate or prescribe treatment, and refer patients to 
further care as needed. When initiating treatment based on test results, pharmacists strictly adhere to 
current, evidence-based clinical guidelines that reflect the most appropriate treatment.  

 

 
 

How does "Test and Treat" improve public health?  
 

 
Enabling more accessible testing, assessment, and treatment for routine illnesses through community 
pharmacies can significantly reduce the spread of illnesses, offer the public additional options to receive 
timely care, provide treatments that reduce symptoms, and improve individual health outcomes. Early 
treatment can also lead to cost savings by avoiding more expensive care required for more serious stages of 
diseases. For example, flu treatment should be started within 48 hours of symptom onset to be most 
effective in faster recovery and reduce chances of hospitalization.  
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Can "Test-and-Treat" policies address health disparities?  

 
 

Yes, "Test-and-Treat" services provided by pharmacists have the potential to help address health disparities 
by enhancing access to care in vulnerable or underserved communities or more broadly for people with 
transportation barriers or unique work hours. Pharmacists are the most accessible healthcare providers, 
particularly in rural and underserved areas. With 60,000+ community-based pharmacies across the country, 
nearly half of Americans live within 1 mile of pharmacy, while 89% live within 5 miles, and 97% live within 10 
miles.i Pharmacies also frequently offer extended hours beyond the typical nine-to-five weekday schedule, 
providing additional care opportunities after work and school hours.  Additionally, 85% percent of adults in 
the U.S. say pharmacists are easy to access.  

 
By facilitating easier and quicker access to care, pharmacy-based testing and treatment can help bridge the 
gaps and provide timely access to healthcare for conditions that can be quickly diagnosed and managed in a 
cost-effective manner. Ultimately, pharmacy-based testing and treatment contributes to more equitable 
health outcomes across diverse communities. 

 
 
 

Why does "Test and Treat" matter for seniors and families?  
 

 
"Test and Treat" is beneficial for seniors, who may have limited mobility or face transportation challenges that 
make accessing traditional healthcare settings difficult. By providing "Test-and-Treat" services in pharmacies, 
which are often more accessible than doctor's offices or hospitals, seniors can more easily receive timely care. 
Studies show that Medicare patients visit pharmacies significantly more often than primary care providers – 13 
visits per-year compared to seven visits per-year. In rural communities, the difference is more significant – 14 
visits compared to five visits annually.ii Seniors are also at higher risk of serious outcomes, like death and 
hospitalization, from illnesses like flu and COVID-19 if not detected and treated early.iii  
 
For busy families, "Test-and-Treat" services are vital because they offer timely and convenient access to 
healthcare, offering flexibility with extended pharmacy hours and more locations to suit busy schedules. 
Pharmacists can also offer guidance on over-the-counter remedies to manage symptoms, ensure safe 
medication use, and advise when to seek further medical attention.  
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Are there any legal or regulatory considerations for implementing "Test and Treat" in pharmacies?  
 

 
State statutes and regulations, including the state pharmacy practice act, dictate the authority pharmacists 
have in the state where they are licensed to perform activities within the practice of pharmacy, including the 
ability to order and administer point-of-care tests and initiate treatment based on test results and patient 
assessments.  
 
When administering diagnostic tests, pharmacies must also comply with Clinical Laboratory Improvement 
Amendments (CLIA) regulations and must use FDA-approved tests. For their ease of use, CLIA-waived, point-
of-care tests are often used. To perform CLIA-waived testing, a CLIA Certificate of Waiver must be obtained 
by CMS.iv These tests are safe to administer, and have clear, actionable results, such as rapid tests for flu and 
strep throat. They are the same tests that are routinely administered across many healthcare settings 
including physicians’ offices, urgent care clinics, community-based clinics, and hospitals. 

 

 
 

Also, state regulations, including state-specific insurance codes, govern coverage requirements for their 
respective Medicaid program and Commercial plans. These rules can dictate what healthcare providers are 
eligible for billing Medicaid and Commercial plans in the state, such as pharmacists, and often determine 
what services must be covered by health plans, such as test and treat services. 

 

 
How are privacy and confidentiality handled in pharmacy-based "Test-and-Treat" programs?  

 
 

Pharmacies have long adhered to strict privacy rules required since 2003 under the Health Insurance 
Portability and Accountability Act (HIPAA) regulations to protect patient health information. In implementing 
"Test-and-Treat" programs, pharmacies ensure that test results and patient assessments are conducted in a 
private manner and that patient data is securely stored and shared only in accordance with healthcare 
privacy laws. Increasingly, pharmacies are designating space for private rooms near the pharmacy to conduct 
patient assessments, tests, vaccinations, and other healthcare services. 

 
 

What do pharmacists think about "Test and Treat"?  
 

 
Pharmacists are dedicated to the health of the people and communities they serve. "Test-and-Treat" services 
help improve access to care by bringing essential health services directly to the community, close to where 
people live and work. Many pharmacists are eager to engage more directly with their patients in providing 

healthcare services. In fact, a recent survey found that more than 80% of pharmacists want to expand their 
clinical services.v,vi 
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